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Board Profiles
Raukawa Whänau Ora is a limited liability company with Te Rünanga o Raukawa as the sole shareholder.   
This legal structure provides the Iwi with the means to have control and influence at a governance level 
and to minimise its liability through reduced involvement in management decisions. The companies board is 
named Te Mana Whakahaere and the group reflects experience in large Crown and commercial entities, local 
government, senior managers in the regional health industry (Crown and Iwi), tertiary education and finance.

Anne Carter, Deputy Chairperson: has 30 years of experience in the New Zealand 
public sector, working in a number of Government Departments ranging from the 
Department of Maori Affairs, Te Puni Kökiri, the Office of the Auditor General, 
Women’s Affairs, Youth Affairs, and the Department of Internal Affairs. She has 
held senior leadership and management roles, including as Chief Executive of the 
Ministry of Youth Affairs from 1999-2003. She was head of the Local Government 
and Community Branch of the Department of Internal Affairs from 2004 – 2010. She 
has completed two leadership and organisational development programmes at the 
Stanford Graduate School of Business, and the New Zealand Institute of Directors 
Governance Essentials Course. Anne was a Commissioner with the Local Government 
Commission from 2011 – 2015. She is currently a member of the Governing Body of 
Te Wänanga o Raukawa and Chair of the Voice Arts Trust.

Ngäti Kahungunu, 
Ngäti Raukawa ki te Tonga
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Te Mauri
“Te Mauri” a small group of kaumätua established to act as an 
autonomous body of senior advisers to support the governance 
and senior management as appropriate, through guardianship 
of Raukawa Whänau Ora and understanding of kaupapa tuku 
iho; and act as senior advisers on a range of issues important 
to its ongoing development.  They will act with the best 
interests of the organisation and its people in mind.  Though 
not a legal entity, the meetings and activities of Te Mauri will 
be supported and resourced by Raukawa Whänau Ora.

From left: Matua Whatarangi Winiata, Whaea Yvonne Wilson, Whaea Gabriel Rikihana and Matua George Kereama

John Barrett, Chairperson: is the managing director and co-owner of Kapiti Island 
Nature Tours and Kapiti Nature Lodge on one of New Zealand’s largest natural 
treasures – Kapiti Island. John has previously served as Chairman of NZ Maori Tourism 
Council, as a Board member of Tourism NZ and a foundation member of the WINTA 
Leadership Council. He remains active in Maori higher education, tribal and community 
development roles.

John’s Tumuaki Report is on page 5.

Ngäti Toa Rangatira, 
Te Ati Awa, Ngäti Raukawa



Paddy Jacobs: I am Chair of the Ngäti Wehi Wehi Marae Committee, Vice Chair 
of Te Rünanga o Raukawa, Board member of Manawhenua Hauora, Secretary of Te 
Tumatanui Treaty Claims Cluster, Trustee  Ngakaroro 3D1 5B2 . Most of my worklife 
has been in the health sector working for the Midcentral District Health Board,  which 
evolved from the Manawatu-Whanganui Area Health Board and Crown Health 
Enterprise. I have a strong sense of justice and fairness, and believe in doing things 
“right”. People are what matter the most and preparing our mokopuna for a better 
life is important to me. In my view we as Mäori must work towards regaining more 
control over the resources that underpin the wellness of our communities. I have been 
married to Jeremiah Jacobs, Ngati Kahungunu Ngati Ruapani for 45 years, together we 
have 6 children,  5 living, and 10 mokopuna.  All have a strong Mäori identity and te 
reo Mäori is the 1st language for many of our mokopuna.

Board Profiles
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Piri-Hira Tukapua’s artwork is dotted across the Horowhenua and soon to be 
Kapiti region. Her work has also been seen by millions worldwide. Piri-Hira was among 
a team of artists to design the artwork for New Zealand uniforms at the 2008 Beijing 
Olympics. In 2011 her work was picked as one of eight official designs for merchandise 
for the Rugby World Cup. 
As the successful business owner operator of Taitoko Design & Print (12 years), PiriHira 
is no stranger to hard work, high standards and innovation.
Piri-Hira is now in her second term as an elected member of Horowhenua District 
Council. Her Councillor role includes: Finance Audit & Risk, Strategy, Community 
Grants & Funding, Education, Youth and Road Safety. Other local roles include: 
Altrusa, Horowhenua Lake Domain Board, Horowhenua Learning Centre, Ohau School 
Kapa haka, York Street Every Girls Rally. 
More recently, Piri-Hira was appointed Chair of Paranui Marae and has decided to 
resign from the Raukawa Whänau Ora Board to concentrate on this new role. She has 
served on the Board 3 years and will leave us at the end of this year, giving time for 
new members to transition. Nga mihi

Te Atiawa Ki Whakarongotai, 
Raukawa Ki Te Tonga, Ngati 
Toa Rangatira, Muaupoko, 
Taranaki, Tuwharetoa, Tainui, 
Maniapoto, Ngai Tahu.

He uri au no Ngäti Wehi 
Wehi, Ngäti Raukawa ki te 
Tonga, Ngäti Huia ki Katihiku, 
Ngäti Toarangatira, Atiawa ki 
Whakarongotai, Ngai Te Rangi 
hoki.
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Tumuaki Report

Our Vision
Our priority is the commitment to the health and wellbeing of whänau, hapü, iwi and communities 
through the delivery of  high quality services.

Our Mission
To provide high quality services to improve the wellbeing of whänau, hapü, iwi and communities. By  
championing kaupapa tuku iho in all activities of Raukawa Whänau Ora to maximise our contributions 
to our communities.

Kia ora koutou katoa
We are pleased to present the second annual report on the activities of Raukawa Whänau Ora Limited.
Following on from the initial formation, the Raukawa Whänau Ora team has begun the process of developing 
a cohesive and productive unit, directed by the principles set out in our guiding kaupapa tuku iho.

Congratulations and acknowledgement to Manukura- Dr Betty-Lou Iwikau, and her staff for what has been a 
challenging and successful year. It has been exciting and satisfying to observe the team strengthen existing 
relationships, and developing new and productive relationships, in their mission to provide appropriate services 
to the community.  

In my first year as Chair, it is tika to acknowledge the work of our recently retired Chair, Anne Carter, as well as 
the support and guidance of the remainder of the Directors, Paddy Jacobs, Piri-Hira Tukapua, and Anne Carter.  
We must also acknowledge and thank the Board’s support through Secretary Jesse Ratapu.

We must also recognise the vital role played by our Kuia and Kaumatua on our advisory group, Te Mauri in 
assisting us to ensure adherence to our guiding kaupapa tuku iho.  It is clear that as the reach and growth in 
the company’s activity in our community increases, the importance of that advice and guidance becomes even 
more important. 

Our shareholder, Te Rünanga o Raukawa has been a patient and supportive partner in ensuring the organisation 
has had time and space to settle into productive and successful activities. Nga mihi.  It is also important to 
acknowledge our relationships with all the various agencies and partners with whom the management team 
collaborates with in order for us to deliver the services to our communities.

Finally, I would like to repeat our thanks to Manukura, Betty-Lou and all of the Kaimahi, for their dedication and 
commitment to the important work  with our Whänau throughout the rohe o Raukawa.

John Barrett
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1,982 clients 63 
engaged in our services. 1,191 are Māori.

Kaimahi 
Employed

Raukawa Whānau Ora at a Glance, April to June 2018
947 clients are in Levin.
593 clients are ages 1-9.

The next biggest age group is 70 years plus!Works throughout 
Manawatu and Horowhenua
Provides 25 services and programmes.

Award Winner
Adult & Community Education.



Manukura Report

Introduction
Raukawa Whänau Ora (RWO) has successfully transformed itself during the 2017/2018 year, we reconstructed 
the infrastructure capacity and capability, stabilised our financial sustainability, operational strategic direction, 
realigned our policies and procedures along with health and safety so that they now reflect and are guided by 
Kaupapa Tuku Iho.  

We now have a continuous quality improvement approach, our strategic planning, development, programmes 
and Whänau evaluations are now a constant feature of our strategic and operational decision making. A 
continuous quality improvement approach provides a bench mark of analysis that supports us to identify 
quickly areas of short fall and capacity. We are now able to address these matters that we believe should be 
enhanced and supported in order to contribute to the development of our infrastructure going forward. 

As a Tribal Based Provider, our tikanga is based upon Kaupapa Tuku Iho which represents sets of principles 
from a Mäori worldview ideology utilising Raukawa tikanga and providing organisational capacity to engage in 
respectful working relationships. Kaupapa Tuku Iho continues to be our foundational construct that is applied 
to our infrastructure procesess and functionalities where applicable. Kaupapa Tuku Iho is now evident in policies 
and procedures and the intent is to demonstrate Kaupapa Tuku Iho as applied practice moving towards our 
Best Practice Framework. 

The demographics of our communities still reflect a population base of Mäori and European. However, the 
Services delivered are reflective of higher representation by Mäori as service users. In particular our Tamariki 
Ora programme and Domestic Violence programmes show a high percentage of Mäori accessing these Services. 
Kaupapa Tuku Iho is a signifcant indicator of welbeing as it contributes to the planning, design, development, 
review and implementation, that guides and informs us from a Mäori world view a unique set of options that 
are better suited to address a miriad of issues, than what main stream practice currently provides.

Dr Betty-Lou Iwikau

6



Success Stories
During the 2017/2018 period Raukawa Whänau Ora has achieved in a short period of time the ability to 
reconstruct our infrastructure where we have been  able to achieve and complete the following:

 -  Nominated and awarded for the Adult and Community Education Annual Awards,  The Tangata 
 Whenua Provider of the Year 2018 in recognition for our contribution in the Adult and Community 
 Education Sector.  

 - Rebuild and implement our infrastructure that has a continuous quality improvement approach and 
 aligned to Kaupapa Tuku Iho 

 - Successfully completed service audits

 - Successfully achieved Ministry of Social Developement (MSD) section 409 sector standards

 - Successfully reattained Ministry of Justice (MoJ/Corrections contracts – fee for service)

 - Streamlining Kaupapa Tuku Iho with Result Based Accountability (RBA) within the infrastructure 

 - Attracting a high calibre of people for vacant positions indicates RWO is an employer of choice 

 - After many years of being based on the outskirts of Feilding, RWO has now secured leased premises 
 located in the township.  The office move to Manchester Street has been seemless, and the new 
 environment is uplifting for our kaimahi and clients

 - The carrying out of client/whänau surveys has provided important base line information which has 
 identified the real needs of our clients 
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- The Rangatahi Hauora Symposium held on the 29 June 2018 
was a huge success, the symposium is to encourage our Mäori 
rangatahi who are attending secondary school/kura kaupapa in 
the Horowhenua/Ötaki area to pursue careers in the Hauora 
sector. Providing them with the practical knowledge required and 
connecting with the pathway to reach their aspirations within 
Hauora. Over 22 exhibitors/professional/education pathway/s 
provided their time to deliver an interactive experience that will 
engage the rangatahi and hopefully plant a seed for them to 
consider hauora profession as a career and there are already plans to 
stage another one next year.



Toiora/He Hikinga Manawa Services

He Hikinga Manawa - Toiora Whãnau
He Hikinga Manawa - Toiora Whänau is a Raukawa Whänau Ora based social, justice and education service 
that promotes the health and wellbeing of Whänau, Hapu, Iwi and the wider communities. This is done through 
the delivery of the following services. 

Family Centre
He Hikinga Manawa -Toiora Whänau deliver several domestic violence programmes within this field, that are 
specifically designed to educate both the perpetrator by addressing their behaviour, identifying triggers, looking 
back in the past identifying the generational trauma within their own whakapapa and working on how they can 
manage these better, and for victims of domestic violence in allowing them to share, explore heal and rebuild 
their self-worth through self-discovery. 
A pivotal part of this service is also the home based Social work and counselling delivery that enhance the 
programs by offering post program support when needed and supporting other Whänau that need this awhi.  
We are very fortunate to have a dedicated and experienced team working with individuals and Whänau to 
reduce domestic violence in our communities. 

Family Start
Family start is a child centred, intensive home visiting service. We provide a home visiting programme with a 
focus on improving children’s development within health, reducing post neo natal infant mortality for mäori, 
help supporting matua with new and different ways of parenting, and helping enhance relationships, between 
all the Whänau, mum, dad and children. This kaupapa also manaaki Whänau who are struggling with other 
challenges that put health, education and social outcomes for their tamariki at risk and advocate, mentor and 
support them to make the right choices for them and their own. We cover the area of Otaki, Levin, Shannon, 
Foxton and anywhere in-between. Working collaboratively with other services within Raukawa Whänau Ora 
and community agencies. With the delivery and integration of the new parenting resource we can provide 
our Whänau with Up to date and relevant information that will support them in the pathway forward. As 
mentioned prior one of those primary goal is to build relationships with whänau to inform and educate positive 
parenting, using the Ara Matua-parenting pathway which guides and prompts these harder conversations. 
With the use of this resources kaimahi can utilize the print outs, videos, and researched information to validate 
the information we are sharing. Through the knowledge and skills held by each kaimahi, we are committed 
to delivering a service that is mana enhancing and coming from a strength based perspective. Family Start 
referrals are made up of Self referrals, Levin Police, HALT (Horowhenua abuse Liaison team), Oranga Tamariki, 
Local Midwives, Early childhood centres, Teen parenting units and other community agencies.

Ministry of Education - Poipoia Te Mokopuna
Poipoia te Mokopuna is focused on Mäori Tamariki aged from birth to three years old and their Whänau 
delivered in Horowhenua – Levin, Shannon and Foxton, Manawatu – Feilding and Otaki. The key outcomes for 
this service is all Mäori tamariki aged 0-3 participate in high quality early learning. Poipoia Te Mokopuna has 
several focus areas. These have been broken down into kaupapa mahi that not only reflect on the contracts key 
outcome but also the individual skills and qualities that our facilitators bring to the table. They are as follows:

George Davis, Manager

“Ma te mahi tahi, ka puta ko te huatahi”
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Child development – Initial assessments are made with Whänau that give a snap shot of where the child and 
Whänau are at as far as ages and stages. A follow up assessment is done every 6 months thereafter to track the 
child’s progress and capture their growth and development.

Mechanics of Play – Our behavior therapist Tania Barker has introduced her Mechanics of Play program to 
the Tikanga Ririki classes. She comes into the classes at week 3 and 6 to take Whänau through the different 
temperaments of a child. This is a very welcomed component by our Whänau.

Kaupapa Maori Parenting – Tikanga Ririki was introduced as a means of supporting our parents with raising 
their tamariki. 
Our Tikanga Ririki programme was introduced to empower Whänau to be the best parents they can be. To 
highlight room for improvement and identify solutions to their issues. To appreciate the importance of raising 
tamariki Mäori with the values laid out by our tupuna.

Supporting our children’s transition into Formal Early Learning Services – The goal once tamariki and 
Whänau have been with us for a year, is to transition our tamariki into further formal Early childhood education.
Puna has seen many Whänau transition in to Formal Early Childhood Education or on to Primary School. It has 
been an honour to have been able to provide a support system for Whänau Mäori to better understand the 
importance of supporting their tamariki/mokopuna in their education journey. The one on one support direct 
from the Ministry of Education has also helped make this kaupapa a success.
Lastly because if we are looking at moving our venue to be situated at one of the local primary schools. 

Ministry of Education - RAP 
The RAP - Rangatahi Aspiration Programme delivered under the Ministry of Education provides Rangatahi mäori 
with the best opportunity to achieve within their own education aspirations. This is done by assisting Rangatahi 
to take control of their learning, with the support of Whänau. The Kaupapa is tailored to the future aspirations 
of the rangatahi who inform where they want to be, and we work with the Rangatahi and Whänau to manaaki 
this, with the goal to achieve higher levels of learning. We do this through empowering, nurturing and guiding 
rangatahi to achieve their academic goals no matter how big or small. Part of this Kaupapa is also to work with 
some of our Rangatahi that have been out of the education fold and reengage them into an education pathway.  
This programme is currently delivered in the Horowhenua, Waiopehu and Otaki colleges, with the hope that 
we can deliver to Manawatu College in the future.   

Ministry of Education - Reading Together
Our Reading together program helps Matua of tamariki from the age 5 to 12, primary schools years 1 to 8, 
helping educate and promote to parents the ability of numeracy and literacy learning at home. Parents are 
given training to show them how this is done. This service is a 12-month contract initially focusing in one 
school then expanding out with the intention and hope that this continues. We will be using this time to gather 
data and evidence that there is a need for this. Evidence suggests that when matua support their tamariki needs 
in this area, improves their ability to learn and grow within their education pathways.

Social Workers in Schools
This is a school-based service in which a social worker is placed to work within specific schools, to work together 
with the tamariki, Whänau and schools to enhance the wellbeing of the child and the Whänau. This service also 
provides a range of educational programmes that focus on behavioural, self esteem, grief and loss, role models 
that help empower Whänau.

We are currently delivering SWiS in 23 primary schools in Levin, Foxton, Shannon, Oroua Downs, Feilding,
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Longburn and Palmerston North. We have been contacted by Principals for the need to have SWiS in their 
schools, so there is a great need in our communities. This helps provide evidence that this service is needed 
more now than ever. The creation of the “COL” Community of Learnings within education in each area has also 
created some ideas how the service may change in the future.

Whanau Ora Navigators 
Advocate, Broker and Coach are the 3 domains that our Navigators are doing. The Te Ara Whänau model of 
wellbeing to help Whänau dream the dreams, plan and work toward a future that is determined by their own 
aspirations. This journey aims to reinstate rangatiratanga and move Whänau to a position where they are living 
healthier, happier and culturally rewarding lives. Whänau ora navigation has been receiving a consistently high 
level of referrals and is a good indicator of the need for this service. 

Iwi Family Group Conference Coordinator
We are in exciting times as we now have our own Iwi, FGC Family Group Conference coordinator. This role is 
40 years in the making, I acknowledge those that have gone before us, that have been the stewards in making 
this happen. This is a unique position, the Vulnerable Children’s act is the foundation, where Ngati Raukawa 
can shape the delivery and enhance the experience for all that go through this process, Whänau, tamariki, 
and professional practitioners. When this role firstly established it focused on Truancy, this was to learn the 
systems and processors, being competent and capable before getting into Care and Protection concerns with 
our Whänau.  It also is a vital position where you can influence the practise and ideals that are embedding 
in the Institution of now (OT) Oranga Tamarki, then (CYFS) Child youth and Families Service. Where their 
frontline staff have more of an idea about the implementation of Kaupapa Mäori frameworks and engaging 
with maori. We are 1 of 8 iwi who are now working in this space. 

Kairaranga a Whanau
There is a great need for this position and it works comfortably alongside the Iwi FGC coordinator, helping 
support a tamaiti in need of care, helping Whänau who have been disconnected. The Whakapapa researcher is 
just that, to research and connect our families back up to their own Turangwaewae. What this means is that we 
then can identify the strengths within Whänau and our we can enhance the journey of our Mokopuna.  

Ministry of Justice - Corrections
We now have our MOJ mandated and non mandated court referred contracts. This is to work with our Whänau 
who have experienced violence as a perpetrator and a victim. The referrals are through the courts, but also 
come from Probation corrections in terms of Anger Management and self-control.  We are currently building 
the system and the capacity within this area. We deliver this from our Levin and Feilding sites targeted at Mäori 
and their tamariki, a component of this service is for Pasifika Children too. We have been asked to deliver the 
service in Dannevirke where we have formed a relationship with Te Kete Hauora Rangitaane Tamaki nui a rua, 
where we will help support their capacity for accreditation to tono for the contract themselves in the next 
funding round. 

Birthright Levin
Birthright is umbrellaed under the Korowai of Raukawa Whänau Ora, the service has been around for some time, 
delivering and supporting Whänau of single parent families. There has been a shift in focus where the service 
is supporting Kuia and Kaumatua who are looking after their Mokopuna. This has been a great relationship, 
the aim for Birthright Levin is to expand into our Otaki, Foxton and Shannon Communities again this is being 
championed by Aroha Connor (Ngati Kapumanawawhiti, Mai Otaki, Ngati Turanga) and will be joined by Pera 
Hakaraia (Mai Otaki, Ngati Huia).
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Success Stories
As the Kaihautu of the waka He Hikinga Manawa – Toiora Whänau the success stories are many, they are to 
be celebrated, rejoiced and acknowledged. Not to take the light off our Whänau we work with, but I would like 
to shed the light on my Whänau. 

Firstly, Family Start, we now have a full team within our roopu and have a beautiful balance of practitioners. I 
would like to acknowledge Maria McFadyen, (Muaüpoko, Ngäti Hine hapü) our Family Start Supervisor as she 
has been a pivotal part helping the growth and development of this dynamic team. Without her consistent 
monitoring and follow ups the service would not be where it is today. 

The new workers that have joined this team within the last 12 months are Te Aurere Firmin (Maniapoto, 
Rereahu, Apakura, Kahupungapunga me Pare-te-kawa nga hapü) Brooke Rameka (Nga Puhi – Te Uri Taniwha 
Ngäti Hineira, Te Aatihaunui – ä – Päpärangi, Ngäti Pamoana, Hine o Te Ra, Ngäti Kahu ki Wairarapa, Ngäti 
Moe, Ngati Raukawa, Ngati Toa), Esme Bell (Tuhoe me Ngä Puhi, Ngäti Haka Patuheuheu me Ngäti Moerewa 
nga hapü) and Alyssa Johnson, (Ngäti Pakeha) all bring a range of whakapapa, skills, knowledge and experience 
to an already rich team within Family Start.  

Secondly we have some movements within in our Whänau, Katera Rikihana, (Ngäti Kapumanawawhiti ) is 
now our new SWiS, whom was working in the Poipoia Te Mokopuna Kaupapa, she is also joined by Murray 
Woodcock (Pakeha Whangai Ratana Pä) into the SWiS Whänau. 
Jayme Bishop, (Ngäti Kapumanawawhiti) whom was a Family Start worker, who is now working within .5 Puna 
and .5 Poipoia Te Mokopuna. 
Moeroa Karatea, (Ngäti Pikiahu Waewae me Ngä Puhi) who has joined Keri Hori Te Pa (Muaüpoko, Ngäti 
Whanokirangi, Ngäti Raukawa, Ngäti Huia) as our new Whänau Ora Navigator. 
Freeman Paul, (Ngäti Huia me Muaüpoko, Ngäti Hine) who is our new Iwi FGC coordinator.
Keelan Ransfield, (Ngäti Tukorehe) who is our new Kairaranga a Whänau kaihautu. 
To all of the He Hikinga Manawa – Toiora Whänau Tuakana and Teina, I want to acknowledge the passion, 
drive and dedication that you all put in, to create, stimulate, advance and enhance our Whänau into positive 
Transformation. Ka mau te wehi!
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Hauora Services

Introduction
We have contracts with the Ministry of Health which require a variety of professionals. Together we have a 
dynamic team of Registered Nurses, an Alcohol & Other Drugs clinician, Smoking Cessation Quit Coaches, 
Social Workers, Community Support Workers, and Administrators/Data Base Operator.
We focus on delivering holistic services from pëpi through to kaumätua, working collaboratively with our 
internal Toiora Whänau and Hikinga Manawa/Family Start teams to provide wrap around services, in addition, 
other external health professionals to serve the best interest of the whänau. Te Röpu Hauora provides accessible, 
quality health care for the whole whänau, utilising the Whänau Ora concept (empowering whänau to take 
responsibility for their own wellbeing). Our area of coverage is from Te Horo in the South to Manawatu/
Palmerston North and Bulls in the North. This includes all outskirts of these areas. Delivery of services is in the 
homes, marae, any one of the office bases (Feilding or Levin) or any other venue deemed appropriate.

Liat Greenland, Manager

Whãnau/Tamariki Ora Well Child 
Service
Well child growth and developmental assessments 
(0-5 years) as per the National Well Child Schedule, 
and immunisations; and includes assessment of 
other whänau members if requested.

Mother & Pepe Support
Antenatal and postnatal support, advocacy & advice 
from conception to 3 years for Young/New Mothers 
and Parents.

Immunisation Service
Immunisations as per the National Schedule for ngä 
tamariki aged 6 weeks to 4 years and adults 45 years 
and older. FREE influenza vaccinations for those 65 
years and over or those under 65 who have a chronic 
illness, such as asthma.

Car Sear Rental & Lay-By Scheme
Car seats for 0-6 months are available for hire with a 
bond. Car seats for over 6 months can be purchased 
on a lay-by scheme using a portion of the bond as a 
deposit. 

Adult Mental Health
Support for those 17 years and over who have 
a mental health diagnosis or have a suspected 
diagnosis.

Alcohol & Drug Support (AOD)
Community support for those of any age affected by 
alcohol and/or drugs.

Alcohol and Drug for Community 
Probation
The service is committed to helping its service users 
look at their substance use and how it is impacting 
on a person’s quality of life. The clinician provides 
supportive therapeutic approaches in identifying 
and practicing successful life choices.

Child Adolescent & Family Support
Community support for 0-17-year olds and their 
Whänau, who have a mental health diagnosis and /
or ongoing behavioural challenges.

Day Activities
Group activities to promote socialisation for 
individuals 17 years and over who have a mental 
health diagnosis or suspected diagnosis.

Disease State Management
For Adults with diabetes, heart, and respiratory 
illnesses. Assistance provided to Whänau to 
independently manage their condition.
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Success Stories
The Mental Health & Addiction (MH&A) services are continuously increasing with referrals. Our kaimahi within 
this service go over and beyond to provide holistic care to the Whänau. They not only focus on the MH&A 
issue, but also the presenting social issues.
The kaimahi help them gain accommodation, employment; advocate on their behalf at WINZ, doctor consults; 
attend Whänau meetings and court hearings, of which most have favourable outcomes.
Maintaining and strengthening relationships with other community providers is essential as RWO is known for 
their reputable reputation with property owners, police, judges, WINZ and many such alike. This is beneficial 
to both kaimahi and Whänau. 
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Mãori Disability Support Service
To assist those with a disability particularly nga 
kaumatua (50 year and over) to access Needs 
Assessment Service Coordinator (Support links). 
Includes advocacy and liaison.

Cancer Control Coordinator
Support improved access to services along the 
continuum of care for clients and their Whänau 
affected by cancer.

Long Term Conditions/ Specialist 
Respiratory Service
Clinical assessment for clients aged 17 years and 
older who have respiratory, diabetes or heart 
conditions.

Cervical Screening
Free clinic and/or home visits.

Podiatry/Foot Care
Free to whänau registered with our long-term 
conditions services.

Toitu Ohu Auahi Mutunga (Smoking 
Cessation)
Kaupapa Mäori support service for quit smoking.

Referrals can be self-referral, whãnau, or 
friends and/or from other professionals, such 
as, doctors, midwives, or schools.

Feilding Office



Financial Statements
For the year ended 30 June 2018
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3 Keepa Street, Levin  5510
Ph. 06 368 8678
www.rwo.iwi.nz


